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Our Mission 

The mission of the Knox County Veterans Service Office is to provide eligible 

veterans and their families with those benefits to which they may be entitled un-

der federal, state, and local law, in accordance with established policies and pro-

cedures. 

The Knox County Veterans Service Office shall take those steps necessary to en-

sure a well trained and professional staff that is available to advise and assist vet-

erans, their dependents, and the widows and orphans of those veterans who, by 

virtue of their service in the military of the United States of America.  They may 

be entitled to benefits provided by the Department of Veterans Affairs or any 

other benefit available under federal, state, or local law. 

The Knox County Veterans Service shall provide temporary financial assistance 

to those veterans or their dependents who have demonstrated a financial need 

due to illness, injury, lack of employment, or an unexpected hardship.  Determi-

nation of financial need shall be made by the Veterans Service Commission in 

accordance with the guidelines it alone shall establish and oversee, in accord-

ance with Title 59 of the Ohio Revised Code. 

The Knox County Veterans Service Commission shall promulgate programs as 

required by Title 59 of the Ohio revised Code for services not listed above, such 

as outreach and the transportation of veterans to and from VA medical facilities. 

2018 

UPCOMING  

EVENTS: 

 Jan. 1st OFFICE 
CLOSED, Happy 
New Year!! 

 Jan. 2nd —
Veteran’s Office 
Radio Program, 
WMVO 1300, 
10am 

 Veterans Service 
Office Commis-
sioners first & 
third Wed. at 3 
p.m. Public Wel-
come 

 Vet Center Coun-
seling on location 
Jan. 11th & 25th, 
call for an ap-
pointment. 

 Jan. 15th OFFICE 
CLOSED, Martin 
Luther King Day 

 

 

 

 

 

 

VETERANS MONTHLY 

KNOX COUNTY VETERANS SERVICE OFFICE 

            JANUARY 2018 VOLUME 11, ISSUE 1 DEDICATION AND COMMITMENT 

FROM THE DIRECTOR ’S DESK - KEVIN L. HENTHORN 

The state of Ohio veteran's ID cards will be available for issue here at your Knox County 

veterans service office starting January 2nd 2018, MONDAY-WEDNESDAY, 8 a.m. to 4 

p.m. MUST have discharge papers or DD-214 upon request. If you are unsure if we have 

it or not, please call before you come. All discharge papers must be presented, verified and 

authenticated prior to IDs being issued. The cards will be issued to Veterans at NO 

CHARGE. 

Kevin Henthorn, 
Executive Director 
Thank You for all your support and 
God Bless. 

http://www.facebook.com/album.php?profile=1&id=1558944642
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FINANCIAL ASSISTANCE    END OF YEAR                               MELISSA SHANK  

Financial assistance for 2017 was another busy year!  The Veterans Service Office processed 178 applications for financial assistance.  
We spent a total of $208,154.32to help our veterans and their dependents with bills such as electric, rent, mortgage, food, heating 
and other necessary bills.  The Veterans Service Commission and office staff are proud to help our area veterans with their financial 
hardships and to help get them back on their feet.  Each application for financial assistance is evaluated on a case by case basis. The 
Veterans Service Commissioners primary concern is to help the veteran and their dependents that are in need of immediate financial 
assistance.  The financial assistance grants provided are not intended to be on a long term, on going basis.  They are designed to pro-
vide assistance to those who encounter situations usually of emergent need that threatens their health or safety.  An applicant for 
assistance must utilize all available income and resources.  All applicants must provide proof on household income and proof of all 
bills paid and due for the past 30 days.  There are no minimum or maximum levels established for financial assistance.  All applicants 
who are physically capable of work must be actively seeking employment. The financial assistance is for temporary situations and not 
for month-to-month relief.  If you are in need of financial assistance please call our office and set up an appointment. We are open 
Monday-Friday from 8-4 

We have had some questions about the Exchange website so here is the web address for 

The Exchange: http://www.aafes.com/exchange-stores/.  To get started, click 

on the Resister (marked with arrow) and fill out the information needed. 
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Secretary Shulkin provided a year-end statement focused on VA accomplishments for 2017.  
   
2017 has been a year of accomplishments for the Department of Veterans Affairs and this is a perfect time to reflect on, 
acknowledge, and thank all of those who have enabled our many accomplishments for Veterans during this past year. 
We owe so much to our Nation’s leaders and others in and outside of government for supporting and enabling improve-
ments to the ways in which we serve Veterans: 
First and foremost, let me express my gratitude to President Trump. His leadership and vision have driven and inspired VA to better 
care for Veterans and their families. Among his many supportive acts and leadership initiatives, he has signed 9 bills to improve our 
ability to serve Veterans, as well as one Executive Order and three Presidential Proclamations; he has personally participated in and 
led six events honoring Veterans, and he has kept their interests foremost in the minds of all Americans by mentioning their service 
and sacrifices in 25 of his public speeches. He was the driving force behind the White House Hotline for Veterans, which opened for 
24-7 service in October and has served more than 16,000 callers. 
Vice President Pence has also been critical to every initiative involving Veterans. He personally led our Veterans Day ceremony at 
Arlington and demonstrated his concern for Veterans by supporting and attending Honor Flight ceremonies and events such as the 
Wounded Warrior bicycle ride. 
Thanks to all the Members of Congress for making 2017 a legislative success for Veterans. With the unwavering support and leader-
ship of our VA committees, Congress supported and passed groundbreaking legislation on VA Accountability, Appeals Reform, the 
Forever GI Bill, Veterans Choice Improvements, and Personnel Improvements and Extension of Choice funding. 
Thanks also to my fellow Cabinet Secretaries and leaders of Administrations for their departments and agencies support:  
Department of Defense: We are partnering on a new Electronic Medical Record and shared purchasing to better serve both Veterans 
and Service Members and best use taxpayer resources. 
Housing and Urban Development: Together, VA and HUD helped house over 61,000 homeless Veterans last year alone. 
Department of Energy: With DoE assistance, we’ve launched an important Veterans Brain Health Initiative and Big Data Super Com-
puting to expand dramatically our research into Veterans’ health. 
Department of Labor: Working together, the unemployment rate for Veterans has dropped to 2.6%, the lowest in 17 years. 
Department of Education: With DoE’s support, VA helped enable more than 1 million Veterans to use the GI Bill in 2017. 
Health and Human Services: Our collaborations have led 620,000 Veterans to participate in precision medicine initiatives, achieve a 
reduction of 36% in the use of opioids, and produce over 10,000 research papers that will help us better serve Veterans and all Amer-
icans. 
Department of State: Thanks to DoS for coordinating the visits of dignitaries from 16 countries to the Department of Veterans Affairs. 
The Department of Justice has assisted with revising and coordinating new Telehealth regulations and regulations for prescriptions to 
improve Veterans’ access to care and medications. 
The Department of Interior helped provide employment opportunities for Veterans through the Park Ranger Internship Program. 
The Small Business Administration almost doubled the goal of 10 percent of federal contracts with Service Disabled Veteran Owned 
Business by achieving 19 percent. 
And thanks to our partners in the private sector for helping provide Veterans’ care. In 2017, VA authorized 6.1 million community care 
appointments, a 42 percent increase over 2016. 

These and other collaborations have helped VA make significant progress in serving Veterans and their families. We 
have become more transparent by posting wait times for Veterans’ appointments, Veterans’ satisfaction with VA care 
and services, facility quality scores and accountability actions. 
We’ve reduced dropped calls to our Veterans Crisis Line from 35% percent to less than 1 percent, ensured Veterans 
have same-day access to primary and mental health care at all our care facilities, identified 430 unused and under-
utilized facilities for disposal, and improved claims processing times by 18 percent in 2017. 
All of these accomplishments have resulted in raising Veteran “Trust” Scores from a low of 46% in 2014 to 70% today. 
But we still have much work to do, and we at VA look forward to the continued support and leadership of President 
Trump, Members of Congress, Veterans Service Organizations, and all Americans as we fulfill Lincoln’s famous words 
“to care for him who shall have borne the battle, and for his widow, and his orphan.” 
As the year comes to a close, may God bless each and every one of you, and may God continue to bless this wonderful 
country of ours. 
 

 Message from VA Secretary David Shulkin  

VA Accomplishments in 2017 


