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Our Mission 

The mission of the Knox County Veterans Service Office is to provide eligible 

veterans and their families with those benefits to which they may be entitled un-

der federal, state, and local law, in accordance with established policies and pro-

cedures. 

The Knox County Veterans Service Office shall take those steps necessary to en-

sure a well trained and professional staff that is available to advise and assist vet-

erans, their dependents, and the widows and orphans of those veterans who, by 

virtue of their service in the military of the United States of America.  They may 

be entitled to benefits provided by the Department of Veterans Affairs or any 

other benefit available under federal, state, or local law. 

The Knox County Veterans Service shall provide temporary financial assistance 

to those veterans or their dependents who have demonstrated a financial need 

due to illness, injury, lack of employment, or an unexpected hardship.  Determi-

nation of financial need shall be made by the Veterans Service Commission in 

accordance with the guidelines it alone shall establish and oversee, in accord-

ance with Title 59 of the Ohio Revised Code. 

The Knox County Veterans Service Commission shall promulgate programs as 

required by Title 59 of the Ohio revised Code for services not listed above, such 

as outreach and the transportation of veterans to and from VA medical facilities. 

2018 

UPCOMING  

EVENTS: 

 Mar. 6th —
Veteran’s Office 
Radio Program, 
WMVO 1300, 
10am 

 Veterans Service 
Office Commis-
sioners first & 
third Wed. at 3 
p.m. Public Wel-
come 

 Vet Center Coun-
seling on location 
Mar. 8th & 22nd, 
call for an ap-
pointment. 
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FROM THE DIRECTOR ’S DESK - KEVIN L. HENTHORN 

The Veterans Service Commission and office staff are proud to help our area veterans with their financial hardships 
and to help get them back on their feet.  Each application for financial assistance is evaluated on a case by case basis. 
The Veterans Service Commissioners primary concern is to help the veteran and their dependents that are in need of 
immediate financial assistance.  The financial assistance grants provided are not intended to be on a long term, on go-
ing basis.  They are designed to provide assistance to those who encounter situations usually of emergent need that 
threatens their health or safety.  An applicant for assistance must utilize all available income and resources.  All appli-
cants must provide proof on household income and proof of all bills paid and due for the past 30 days.  There are no 
minimum or maximum levels established for financial assistance.  All applicants who are physically capable of work 
must be actively seeking employment. The financial assistance is for temporary situations and not for month-to-month 
relief.  If you are in need of financial assistance please call our office and set up an appointment. We are open Monday-
Friday from 8a-4p 

FINANCIAL ASSISTANCE                                     MELISSA SHANK

Hello All, the Knox County veterans service office has had almost 200 veterans come in and 

get their State of Ohio Veterans ID card. That’s a good turn out so far, but there are still 

many veterans out there. Please inform any veterans that you may know and encourage them 

to come get their free Veterans ID card. ID cards will be issued MONDAY, TUESDAY and 

WEDNESDAY, 8 a.m. to 4 p.m. Veterans MUST have Report of Separation or DD-214 up-

on request. If you are unsure if we have it or  not, please call before you come. All dis-

charge papers must be presented, verified and authenticated prior to IDs being issued. The 

cards will be issued to Veterans at NO CHARGE. 



WASHINGTON — Today the U.S. Department of Veterans Affairs (VA) Office of Information and Technology (OIT) released its 
2017 Year in Review to celebrate the tremendous progress OIT has made in the past year toward creating a modern VA and an en-
hanced Veteran experience.  

The Year in Review details OIT’s pivotal shift from its transformation efforts of 2016 into a new era of modernization aimed at 
streamlining VA services and improving the Veteran experience.  

“I know modernizing an agency of our size and geographic breadth is no easy task,” said VA Secretary David Shulkin. “But it is not a 
task that is out of our reach. If we set bold goals and miss, we’ll make much more progress than we would by setting smaller goals 
and exceeding them.”  

The Year in Review includes information on IT initiatives, such as VA’s new White House hotline and REACH VET — initiatives 
designed to field requests for information and eliminate Veteran suicide through early engagement of at-risk individuals; and Light-
house, a new tool that will enable Veterans to manage their own health experience holistically on a secure, streamlined and interoper-
able platform.  

Other modernization efforts detailed in the report, such as VA’s cybersecurity overhaul and improvement of the electronic health 
record offer a glimpse into the future of Veteran health care and benefits delivery.  

The accomplishments detailed in OIT’s 2017 Year in Review represent a departure from methods used in the past and signal a bright, 
innovative future for the standard of care for the nation’s Veterans. 

Go to https://www.va.gov/opa/pressrel/pressrelease.cfm?id=4014 and click on 2017 Year in Review.  

A Year in Review: Teamwork and Modernization at VA Office of Information and Technology  

VA Partners With DeepMind to Build Machine Learning Tools to Identify Health Risks for Veterans  

WASHINGTON — Today the Department of Veterans Affairs (VA) announced that it has approved a medical research partnership 

with DeepMind to address the global issue of patient deterioration during hospital care, which accounts for 11 percent of in-hospital 

deaths around the world. 

The partnership will focus on analyzing patterns from approximately 700,000 historical, de-personalized health records to develop 

machine learning algorithms that will accurately identify risk factors for patient deterioration and predict its onset. Initial work will 

be focused on identifying the most common signs of risk, like acute kidney injury, a problem that can lead to dialysis or death, but is 

preventable if detected early. 

 

“Medicine is more than treating patients’ problems,” said VA Secretary David J. Shulkin. “Clinicians need to be able to identify risks 

to help prevent disease. This collaboration is an opportunity to advance the quality of care for our nation’s Veterans by predicting 

deterioration and applying interventions early.”  

Eventually, similar approaches will be applied to other signs of patient deterioration, leading to improved care for many more pa-

tients, with fewer people developing serious infections and conditions — ultimately saving lives. 

“We are proud to partner with the Department of Veterans Affairs on this important challenge,” said Mustafa Suleyman, co-founder 

of DeepMind. “This project has great potential intelligently to detect and prevent deterioration before patients show serious signs of 

illness. Speed is vital when a patient is deteriorating: The sooner the right information reaches the right clinician, the sooner the pa-

tient can be given the right care.” 

DeepMind is the world leader in artificial intelligence research. It has already partnered with leading hospitals in the United Kingdom 

to apply its innovative machine-learning algorithms to research projects looking at eye disease, head and neck cancer, and mammog-

raphy.  

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=4014

