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Our Mission 

The mission of the Knox County Veterans Service Office is to provide eligible 

veterans and their families with those benefits to which they may be entitled un-

der federal, state, and local law, in accordance with established policies and pro-

cedures. 

The Knox County Veterans Service Office shall take those steps necessary to en-

sure a well trained and professional staff that is available to advise and assist vet-

erans, their dependents, and the widows and orphans of those veterans who, by 

virtue of their service in the military of the United States of America.  They may 

be entitled to benefits provided by the Department of Veterans Affairs or any 

other benefit available under federal, state, or local law. 

The Knox County Veterans Service shall provide temporary financial assistance 

to those veterans or their dependents who have demonstrated a financial need 

due to illness, injury, lack of employment, or an unexpected hardship.  Determi-

nation of financial need shall be made by the Veterans Service Commission in 

accordance with the guidelines it alone shall establish and oversee, in accord-

ance with Title 59 of the Ohio Revised Code. 

The Knox County Veterans Service Commission shall promulgate programs as 

required by Title 59 of the Ohio revised Code for services not listed above, such 

as outreach and the transportation of veterans to and from VA medical facilities. 

2018 

UPCOMING  

EVENTS: 

 Apr. 3rd —
Veteran’s Office 
Radio Program, 
WMVO 1300, 
10am 

 Veterans Service 
Office Commis-
sioners first & 
third Wed. at 3 
p.m. Public Wel-
come 

 Vet Center Coun-
seling on location 
Apr. 12th & 26th, 
call for an ap-
pointment. 

 

 

 

 

 

 

VETERANS MONTHLY 

KNOX COUNTY VETERANS SERVICE OFFICE 

            APRIL 2018 VOLUME 11, ISSUE 4 DEDICATION AND COMMITMENT 

FROM THE DIRECTOR ’S DESK - KEVIN L. HENTHORN 

Kevin Henthorn, 
Executive Director 
Thank You for all your support and 
God Bless. 

The Veterans Service Commission and office staff are proud to help our area veterans with their financial hardships 
and to help get them back on their feet.  Each application for financial assistance is evaluated on a case by case basis. 
The Veterans Service Commissioners primary concern is to help the veteran and their dependents that are in need of 
immediate financial assistance.  The financial assistance grants provided are not intended to be on a long term, on go-
ing basis.  They are designed to provide assistance to those who encounter situations usually of emergent need that 
threatens their health or safety.  An applicant for assistance must utilize all available income and resources.  All appli-
cants must provide proof on household income and proof of all bills paid and due for the past 30 days.  There are no 
minimum or maximum levels established for financial assistance.  All applicants who are physically capable of work 
must be actively seeking employment. The financial assistance is for temporary situations and not for month-to-month 
relief.  If you are in need of financial assistance please call our office and set up an appointment. We are open Monday-
Friday from 8a-4p 

FINANCIAL ASSISTANCE                                     MELISSA SHANK

      Spring IS coming ! Believe it or not it will get here... even-

tually. It’s a busy, busy time here in your Veterans Office this 

month. There is a lot taking place behind the scenes as we 

are making plans for spring & summer events like Memorial 

Day, Veterans Picnic and even the county fair plans are be-

ginning. It takes many months and numerous people to put 

together all the quality programming Knox County Veterans 

get to enjoy. This all in conjunction with the normal benefits 

and programming that takes place here. Please keep in tune 

with our newsletter, Facebook, website, radio program and 

local news for details on all that will be happening here in 

Knox County ! 



     FLAG SALES                         NEW FLAG PRICES !!! 

Size:  Material: NEW Price: 

3x5  Nylon  $10.00 

3x5  Cotton  $11.00 

4x6  Nylon  $15.00 

5x8  Nylon  $20.00 

5x8  Cot-
ton 

Free PTSD / Combat related counseling !!!! 

The Columbus VA Vet Center will be here at your Knox Co. Veterans Office EVERY *** 2ND 
and 4TH THURSDAY OF THE MONTH. *** 

Please call our office ASAP with any questions about this fantastic service. This is a won-
derful opportunity to come into a local, comfortable, welcoming environment to just sit and 

share with a professional about issues you or your family may be dealing with. Not only 
could this make a huge difference in your quality of life, but will aid this office in the filing 

and advancement of disability claims.  Dr. Scott Johnson has already been in the office and 
seen numerous veterans and is excited and eager to see more Knox County Veterans !  

PLEASE HELP US HELP YOU    ! 
CALL NOW  for an appointment 740-393-6742 

Check or Money Order ONLY!! Thank You. 

The state of Ohio veteran's ID cards will be available for issue here at your Knox County veterans service office starting Jan-

uary 2nd 2018, MONDAY, TUESDAY, and WEDNESDAY, 8 a.m. to 4 p.m. MUST have dis-

charge papers or DD-214 upon request. If you are unsure if we have it or  not, please call be-

fore you come. All discharge papers must be presented, verified and authenticated prior to IDs 

being issued. The cards will be issued to Veterans at NO CHARGE. 

 
 
 

WASHINGTON — Today the U.S. Department of Veterans Affairs (VA) and the U.S Digital Service an-
nounced their launch of an improved Appeals Status tool to increase transparency and enable Veterans to 
track the progress of their benefits claims appeals. 

“It’s important that our Veterans have the opportunity to track their appeals process in a timely and efficient 

manner,” said VA Secretary David Shulkin. “For the first time ever, Veterans can see their place on the Board 

of Veterans’ Appeals’ docket, including the number of appeals that are ahead of them.” 
The tool, which went live March 21 on VA’s Vets.gov website, will allow Veterans to access detailed infor-
mation about the status of their benefits appeals and will include alerts about needed actions, as well as esti-
mates of how long each step of the process takes. 

Some Veterans who have previewed the new tool said it had given them hope and helped them understand 
that the process might take longer than expected. 

VA and U.S. Digital Service Launch New Web Tool to Help Veterans Track their Benefits Appeals 

VA Open Application Programming Interface Pledge Gains Momentum to Shape a New Direction for Health Care 

WASHINGTON — Today the U.S. Department of Veterans Affairs (VA) announced that to further accelerate the benefits of the VA 

Open Application Programming Interface (API) pledge, Secretary of the Department of Veterans Affairs  David Shulkin has asked Dr. 

Rasu Shrestha, chief innovation officer at the University of Pittsburgh Medical Center, to lead the initiative. 

“I am excited to see this vision become a reality, and am actively seeking other health-care systems to join our pledge, and ask devel-

opers to take part in our Lighthouse Lab, so we can shape a new direction for health care together,” Shulkin said.    

Shulkin announced the pledge March 9 at the annual Healthcare Information and Management Systems Society  Conference in Las 

Vegas, where 11 health-care providers initially signed up to partner with VA. To date, several additional institutions have expressed 

interest in joining the pledge. 

The API pledge encourages health-care providers to commit to work collaboratively with VA to increase the mapping pace of health 

data to industry standards, including the current and future versions of Fast Healthcare Interoperability Resources (FHIR).   

Considered the “front door” to VA’s vast data stores, Lighthouse is the department’s application programming interface  management 

platform, and functions similar to a waiter’s role in a restaurant — the critical link communicating orders to the “kitchen.” For VA, 

the kitchen is the system that will prepare the order then deliver it back to the waiter, or API.  

The coalition effort includes key stakeholders across the industry to elevate electronic health record (EHR) interoperability and real-

ize the potential of the Open API Pledge to accelerate the design, testing and implementation of the Argonaut Project implementa-

tion guides of the FHIR API. 

Shrestha added, “There is no moment greater than now for the industry to step up and make their voices heard to push towards real 

and meaningful interoperability. This is an important moment for the private sector to answer the Secretary’s call and work with our 

vendors to make information flow and use as freely accessible as possible to make care safer and better for Veterans.” 

Pledgees will meet for the first roundtable discussion in April and commit to working with VA and standards community to imple-

ment the existing Argonaut implementation guides. The organizations will participate in testing draft specifications for scheduling, 

clinical notes, questionnaire and encounters, as well as implement access standards for Veterans, clinicians and the care teams that 

serve them.  

Stephen Klasko, president and CEO of Thomas Jefferson University and Jefferson Health and current pledgee, said, “Just as our Vet-

erans deserve the best technology when they are defending our country, they deserve the best health-care technology when they re-

turn. Dr. Shulkin’s leadership in assembling the open API pledge is not only important for Veterans but is an important first step in 

creating seamless electronic records for all U.S. citizens.” 

https://www.usds.gov/
https://www.vets.gov/disability-benefits/claims-appeal/
https://www.vets.gov/

