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Our Mission 

The mission of the Knox County Veterans Service Office is to provide eligible 

veterans and their families with those benefits to which they may be entitled un-

der federal, state, and local law, in accordance with established policies and pro-

cedures. 

The Knox County Veterans Service Office shall take those steps necessary to en-

sure a well trained and professional staff that is available to advise and assist vet-

erans, their dependents, and the widows and orphans of those veterans who, by 

virtue of their service in the military of the United States of America.  They may 

be entitled to benefits provided by the Department of Veterans Affairs or any 

other benefit available under federal, state, or local law. 

The Knox County Veterans Service shall provide temporary financial assistance 

to those veterans or their dependents who have demonstrated a financial need 

due to illness, injury, lack of employment, or an unexpected hardship.  Determi-

nation of financial need shall be made by the Veterans Service Commission in 

accordance with the guidelines it alone shall establish and oversee, in accord-

ance with Title 59 of the Ohio Revised Code. 

The Knox County Veterans Service Commission shall promulgate programs as 

required by Title 59 of the Ohio revised Code for services not listed above, such 

as outreach and the transportation of veterans to and from VA medical facilities. 

2018 

UPCOMING  

EVENTS: 

 June 5th —
Veteran’s Office 
Radio Program, 
WMVO 1300, 
10am 

 Veterans Service 
Office Commis-
sioners first & 
third Wed. at 3 
p.m. Public Wel-
come 

 Vet Center Coun-
seling on location 
June 14th & 28th, 
call for an ap-
pointment. 
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2018 Memorial Day 



The Knox County Veterans Service Office CANNOT ACCEPT DONATIONS. The office appreciates the generosity towards our 
county veterans, but please NO DONATIONS. 

Here are some veteran organizations that can take donations for our veterans: 

County American Legion Post ‘s, Disabled American Veterans Post, AMVETS Post’s, V.F.W. Post’s and 

Knox County Joint Veterans Council (Military Burials) 

Thank you! 

     FLAG SALES                         NEW FLAG PRICES !!! 

Size:  Material: NEW Price: 

3x5  Nylon  $10.00 

3x5  Cotton  $11.00 

4x6  Nylon  $15.00 

5x8  Nylon  $20.00 

5x8  Cotton  $23.00 

Check or Money Order ONLY!! Thank You. 

The Veterans Service Commission and office staff are proud to help our area veterans with their financial hardships 
and to help get them back on their feet.  Each application for financial assistance is evaluated on a case by case basis. 
The Veterans Service Commissioners primary concern is to help the veteran and their dependents that are in need of 
immediate financial assistance.  The financial assistance grants provided are not intended to be on a long term, on go-
ing basis.  They are designed to provide assistance to those who encounter situations usually of emergent need that 
threatens their health or safety.  An applicant for assistance must utilize all available income and resources.  All appli-
cants must provide proof on household income and proof of all bills paid and due for the past 30 days.  There are no 
minimum or maximum levels established for financial assistance.  All applicants who are physically capable of work 
must be actively seeking employment. The financial assistance is for temporary situations and not for month-to-month 
relief.  If you are in need of financial assistance please call our office and set up an appointment. We are open Monday-
Friday from 8a-4p 

FINANCIAL ASSISTANCE                                     MELISSA SHANK

The state of Ohio veteran's ID cards will be available for issue here at your Knox County 

veterans service office starting January 2nd 2018, MONDAY, TUESDAY, and 

WEDNESDAY, 8 a.m. to 4 p.m. MUST have discharge papers or DD-214 upon re-

quest. If you are unsure if we have it or  not, please call before you come. All dis-

charge papers must be presented, verified and authenticated prior to IDs being issued. 

The cards will be issued to Veterans at NO CHARGE. 

 
 

Today VA announced that Paul R. Lawrence will assume office Tuesday, May 15 as the department’s new 
Under Secretary for Benefits. 
Lawrence is a former Army captain and airborne school graduate, and has served in a number of key posi-
tions in the accounting industry, focusing primarily in the area of federal government practices.  
Most recently, Lawrence was a Public Sector Vice President with Kaiser Associates.  Previously, he held 
leadership positions with Ernst & Young, Accenture, the MITRE Corporation, IBM Business Consulting Ser-
vices, and PricewaterhouseCoopers.  Lawrence has a Master of Arts and Ph.D. in Economics from Virginia 
Tech, as well as a Bachelor of Arts degree in Economics from the University of Massachusetts, Amherst. 
Acting Secretary Robert Wilkie said, “VA is excited to have Paul Lawrence join our team in this important role 
for Veterans.  His decades of leadership in the accounting industry will serve him well as he continues the 
progress VBA is making on a number of fronts.  VA now has two of three Under Secretaries in place, with 
both assuming office more than a year before their counterparts in the previous administration.” 
VA also announced that Thomas J. Murphy, currently the Executive in Charge of the Veterans Benefits Ad-
ministration (VBA), will become the new VBA Midwest Area Director, in St. Louis, Mo.  Prior to serving in the 
temporary position of Executive in Charge, Murphy was  Principal Deputy Under Secretary for Benefits in 
VBA.  
Additionally, Margarita Devlin will become Principal Deputy Under Secretary for Benefits in VBA. Until recent-
ly she served as the Executive Director of VA’s Benefits Assistance Service (BAS). Devlin has served as ex-
ecutive director of Navigation, Advocacy and Community Engagement; executive director of Interagency 
Care and Benefits Coordination, and other positions in VA since 2003. She holds a master’s degree from the 
University of South Florida. 

VA announces Paul Lawrence as new Under Secretary for Benefits 

VA signs contract with Cerner for an electronic health record system  

I am pleased to announce we have signed a contract with Cerner today that will modernize the VA’s health care IT sys-

tem and help provide seamless care to Veterans as they transition from military service to Veteran status, and when 

they choose to use community care. 

This is one of the largest IT contracts in the federal government, with a ceiling of $10 billion over 10 years.  And with a 

contract of that size, you can understand why former Secretary Shulkin and I took some extra time to do our due dili-

gence and make sure the contract does what the President wanted. 

President Trump has made very clear to me that he wants this contract to do right by both Veterans and taxpayers, and 

I can say now without a doubt that it does. 

With this contract, VA will adopt the same EHR platform as the Department of Defense (DoD):  

 Patient data will be seamlessly shared between VA, DoD, and community providers through a secure system. 

 Health information will be much easier to share, and health care will be much easier to coordinate and deliver, as 

well as faster and safer.  

 Care by all providers will be transparent to the entire care team. 

 VA will add capabilities to the system as necessary to meet the special needs of Veterans, VA clinicians, and our 

community-care partners. 

When fully deployed, the new system will represent a monumental advance in Veterans’ health care — bigger than VA’s 

initial deployment of electronic health records 40 years ago. 

 VA and DoD are collaborating closely to ensure lessons learned at DoD sites will be implemented in future deploy-

ments at DoD as well as VA.  We appreciate the DoD’s willingness to share its experiences implementing its elec-
tronic health record.   

 We already have $782 million in funding for FY 2018 to get the effort underway, thanks to support from Congress. 

In sum, signing this contract today is an enormous win for our nation’s Veterans.  It puts in place a modern IT system 

that will support the best possible health care for decades to come.  That’s exactly what our nation’s heroes deserve. 


