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Our Mission 

The mission of the Knox County Veterans Service Office is to provide eligible 

veterans and their families with those benefits to which they may be entitled un-

der federal, state, and local law, in accordance with established policies and pro-

cedures. 

The Knox County Veterans Service Office shall take those steps necessary to en-

sure a well trained and professional staff that is available to advise and assist vet-

erans, their dependents, and the widows and orphans of those veterans who, by 

virtue of their service in the military of the United States of America.  They may 

be entitled to benefits provided by the Department of Veterans Affairs or any 

other benefit available under federal, state, or local law. 

The Knox County Veterans Service shall provide temporary financial assistance 

to those veterans or their dependents who have demonstrated a financial need 

due to illness, injury, lack of employment, or an unexpected hardship.  Determi-

nation of financial need shall be made by the Veterans Service Commission in 

accordance with the guidelines it alone shall establish and oversee, in accord-

ance with Title 59 of the Ohio Revised Code. 

The Knox County Veterans Service Commission shall promulgate programs as 

required by Title 59 of the Ohio revised Code for services not listed above, such 

as outreach and the transportation of veterans to and from VA medical facilities. 

2018 

UPCOMING  

EVENTS: 

 May 1st —
Veteran’s Office 
Radio Program, 
WMVO 1300, 
10am 

 Veterans Service 
Office Commis-
sioners first & 
third Wed. at 3 
p.m. Public Wel-
come 

 Vet Center Coun-
seling on location 
May 10th & 24th, 
call for an ap-
pointment. 

 May 28th OFFICE 
CLOSED, Memori-
al Day 

 

 

 

 

 

 

VETERANS MONTHLY 

KNOX COUNTY VETERANS SERVICE OFFICE 

            MAY 2018 VOLUME 11, ISSUE 5 DEDICATION AND COMMITMENT 

FROM THE DIRECTOR ’S DESK - KEVIN L. HENTHORN 

The Veterans Service Commission and office staff are proud to help our area veterans with their financial hardships 
and to help get them back on their feet.  Each application for financial assistance is evaluated on a case by case basis. 
The Veterans Service Commissioners primary concern is to help the veteran and their dependents that are in need of 
immediate financial assistance.  The financial assistance grants provided are not intended to be on a long term, on go-
ing basis.  They are designed to provide assistance to those who encounter situations usually of emergent need that 
threatens their health or safety.  An applicant for assistance must utilize all available income and resources.  All appli-
cants must provide proof on household income and proof of all bills paid and due for the past 30 days.  There are no 
minimum or maximum levels established for financial assistance.  All applicants who are physically capable of work 
must be actively seeking employment. The financial assistance is for temporary situations and not for month-to-month 
relief.  If you are in need of financial assistance please call our office and set up an appointment. We are open Monday-
Friday from 8a-4p 

FINANCIAL ASSISTANCE                                     MELISSA SHANK

Kevin Henthorn, 
Executive Director 

Hello Knox County ! Its finally getting warm outside. With this warm weath-
er brings all of our wonderful outdoor events and celebrations. Please share 
this newsletter and our office information with all your friends and neigh-
bors.  
 
This month brings the first of these with Memorial Day. The planning for this 
and many other summer events have been taking place for months. As always 
we ask that you contact your local municipal buildings and mayors offices in 
your local communities to get details on what's going on in those areas. The 
Mt Vernon Memorial Day parade will be on East High St. starting at  
10:30 am with a great program and speaker on the square following.  
 
Planning is underway for numerous other events like the Annual Veterans Pic-
nic, Knox County Fair and many others as we cruise into summer. Please 
keep this newsletters calendar and the “Upcoming Events” section, where you 
can see it so you don’t miss anything ! 
 
 Remember that every event or celebration your Knox County Veterans Of-
fice presents is always free as is every service we provide. Its our passion to 
give our very best to you as you gave us your best. Please come out to one or 
more of these events and visit with us. We look forward to seeing you this 
summer !  



We have had some questions about the Exchange website so here is the web address for 

The Exchange: http://www.aafes.com/exchange-stores/.  To get started, click 

on the Resister (marked with arrow) and fill out the information needed. 

The state of Ohio veteran's ID cards will be available for issue here at your Knox County veterans service office starting Jan-

uary 2nd 2018, MONDAY, TUESDAY, and WEDNESDAY, 8 a.m. to 4 p.m. MUST have dis-

charge papers or DD-214 upon request. If you are unsure if we have it or  not, please call be-

fore you come. All discharge papers must be presented, verified and authenticated prior to IDs 

being issued. The cards will be issued to Veterans at NO CHARGE. 

 
 
 

Under VA’s new leadership, which is now firmly aligned with President Trump and his priorities, the department’s operations have 
improved in many ways. 
In a number of cases, employees who were wedded to the status quo and not on board with this administration’s policies or pace of 
change have now departed VA. 
Under Acting Secretary Wilkie’s leadership, senior VA officials are now on the same page, speaking with one voice to Veterans, em-
ployees and outside stakeholders, such as Congress and veterans service organizations, and are focused on a number of key priorities 
in the short term. These include: 
 Main Goal 
Restore regular order by working closely with the White House to implement the president’s priorities for VA. 
Specific Near-Term Priorities 
 ·         Work with Congress to get community care reform legislation passed by Memorial Day 
            - VA released its vision for community care reform late last year (SEE BELOW) 
·         Finalize a decision on the department’s electronic health record (EHR) modernization 
 

Statement by VA Press Secretary Curt Cashour on VA's near-term priorities under Acting Secretary Robert Wilkie 

VA Announces Veterans Coordinated Access & Rewarding Experiences (‘CARE’) Act 

WASHINGTON — Today, the U.S. Department of Veterans Affairs (VA) announced that it has presented the House and Senate 

Veterans Affairs Committees with the administration’s draft proposal of the Veterans Coordinated Access & Rewarding Experiences 

(CARE) Act, designed to improve Veterans’ experiences with and access to health care, building on the best features of VA’s existing 

community care programs and strengthening VA’s ability to furnish care in its facilities.  

In order to meet Veterans’ needs quickly and in a way that is easy to understand, the bill aims to: 

Clarify and simplify eligibility requirements, 

Set the framework for VA to continue to build a high-performing network, 

Streamline clinical and administrative processes, 

Implement new care coordination support for Veterans, and 

Merge and modernize community care programs. 

“We want Veterans to work with their VA physicians to make informed decisions that are best for their clinical needs, whether in the 

VA or in the community, and this bill does just that, while strengthening VA services at the same time,” said VA Secretary Dr. David 

J. Shulkin.  

The bill would replace the current wait-time and distance eligibility criteria under the Choice Program (“30-day/40-mile”) with cri-

teria that: 

Place the Veteran and his or her physician at the center of the decision process on how and where to get the best care available, 

Ensure VA is improving medical facilities and staffing levels to meet Veterans’ needs in areas where VA care is substandard, and 

Offer options for Veterans to use a network of walk-in clinics for minor illnesses and injuries. 

The CARE Act also includes:  

Proposals for new workforce tools to assist in maintaining and strengthening VA’s world-class medical staff, 

A number of business process enhancements to improve financial management of the Community Care program, 

Provisions that would strengthen VA’s ability to partner with other federal agencies and streamline VA’s real property management 

authorities. 

More information about access to care at the VA can be found at https://www.accesstocare.va.gov/.  


