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Our Mission 

The mission of the Knox County Veterans Service Office is to provide eligible 

veterans and their families with those benefits to which they may be entitled un-

der federal, state, and local law, in accordance with established policies and pro-

cedures. 

The Knox County Veterans Service Office shall take those steps necessary to en-

sure a well trained and professional staff that is available to advise and assist vet-

erans, their dependents, and the widows and orphans of those veterans who, by 

virtue of their service in the military of the United States of America.  They may 

be entitled to benefits provided by the Department of Veterans Affairs or any 

other benefit available under federal, state, or local law. 

The Knox County Veterans Service shall provide temporary financial assistance 

to those veterans or their dependents who have demonstrated a financial need 

due to illness, injury, lack of employment, or an unexpected hardship.  Determi-

nation of financial need shall be made by the Veterans Service Commission in 

accordance with the guidelines it alone shall establish and oversee, in accord-

ance with Title 59 of the Ohio Revised Code. 

The Knox County Veterans Service Commission shall promulgate programs as 

required by Title 59 of the Ohio revised Code for services not listed above, such 

as outreach and the transportation of veterans to and from VA medical facilities. 

2019 

UPCOMING  

EVENTS: 

 Oct. 1st —Veteran’s 
Office Radio Program, 
WMVO 1300, 10am 

 Veterans Service Of-
fice Commissioners 
first & third Wed. at 3 
p.m. Public Welcome 

 Oct. 14th, OFFICE 
CLOSED for Columbus 
Day 

 Vet Center Counseling 
on location Oct. 24th 
ONLY, call for an 
appointment. 

 

 

 

 

 

 

VETERANS MONTHLY 

KNOX COUNTY VETERANS SERVICE OFFICE 

            OCTOBER 2019 VOLUME 12, ISSUE 10 DEDICATION AND COMMITMENT 

FROM THE D IRECTOR ’S DESK - KEVIN L. HENTHORN 

The Veterans Service Commission and office staff are proud to help our area veterans with their financial hardships 
and to help get them back on their feet.  Each application for financial assistance is evaluated on a case by case basis. 
The Veterans Service Commissioners primary concern is to help the veteran and their dependents that are in need of 
immediate financial assistance.  The financial assistance grants provided are not intended to be on a long term, on go-
ing basis.  They are designed to provide assistance to those who encounter situations usually of emergent need that 
threatens their health or safety.  An applicant for assistance must utilize all available income and resources.  All appli-
cants must provide proof on household income and proof of all bills paid and due for the past 30 days.  There are no 
minimum or maximum levels established for financial assistance.  All applicants who are physically capable of work 
must be actively seeking employment. The financial assistance is for temporary situations and not for month-to-month 
relief.  If you are in need of financial assistance please call our office and set up an appointment. We are open Monday-
Friday from 8a-4p 

FINANCIAL ASSISTANCE                                                       M ELISSA SHANK  

Christmas HAM Time is HERE...!!! 

 

The Knox County Veteran Service Office would like eve-

ry Knox County Veteran to receive a FREE Christ-

mas HAM as our gift.  

 

All veterans must come to the Veterans Service Office and 
provide proof of county residency and valid military dis-
charge in which to register with the office and receive your 

“voucher” for their FREE HAM. 

 

Please come to the office to receive your “voucher” 

this month (October), ending October 31st at 4 P.M. 

 

The HAMS will be available for pick-up at Smithhisler Meats during the month of 

December (3rd—31st). 

 

Contact our office for further details or special circumstances at 740-393-6742. 

 



Applications being accepted for Tri-County Pheasant Hunt 

Veterans with service-connected disabilities who have a passion for the outdoors are invited to participate in 
an all-expenses paid event hosted by Elsaan Outfitting on Saturday, October 26th. 

The event is offered at no expense to the veteran thanks to a generous donation from a local veteran organization. This is an all day 
event with veterans afforded the opportunity to take part in a guided pheasant hunt, sporting clay shoot and other outdoor activities. 

Snacks and refreshments will be provided with a light lunch and a sit-down catered dinner for Veterans and volunteers.  

Elsaan Outfitting is located just west of New Castle, off St. Rt. 36, on Township Rd. 52.  

Designed to become an annual event, 3 to 5 Knox County veterans will be selected to participate. Those who apply and are not se-
lected for the inaugural hunt will be deferred to the following year. 

Also participating will be veterans from Coshocton and Holmes Counties. 

Elsaan Outfitting is becoming one of Ohio’s premier upland gamebird hunting preserves offering sportsmen of all ages an ultimate 
experience in hunting upland game, as well as three 100-round sporting clay ranges. 

To apply, please contact Vince at the Knox County Veterans Service Office at 740-393-6742 or visit 
our office.  

VA appoints a new chief data officer 

WASHINGTON – The Department of Veterans Affairs (VA) today announced the appointment of 
Kshemendra Paul, executive director for Data Governance and Analytics and the department’s Chief Data 
Officer. 

VA designated a Chief Data Officer under Public Law 115-435, the Foundations for Evidence-Based Policy-
making Act of 2018, which was signed by President Trump on January 14. The Act requires federal agencies 
to develop statistical evidence to support policymaking, maintain a comprehensive data inventory available to 
the public and implement protections to ensure security of confidential information 

“President Trump is delivering on his promises to improve care for our Veterans and make government work 

better for the American people,” said VA Secretary Robert Wilkie. “We will continue to build on this progress 

by leveraging data as an asset to better deliver the care and services Veterans expect and deserve.” 
The President’s Management Agenda calls for the development of a federal data strategy to improve govern-
ment operations and evidence-based policymaking. VA’s Chief Data Officer will support this effort through 
improved data governance, transparency and innovation.  

Paul brings extensive experience in enterprise data management including data architecture, data sharing, 

safeguarding and digital transformation to VA. His appointment will strengthen VA’s established Data Gov-

ernance Council during this unprecedented period of transformation for the agency. 
VA maintains comprehensive data on America’s Veterans through the National Center for Veterans Analysis 
and Statistics including Veteran population projections and statistics on their utilization of VA benefits and 
health care services.  

VA strengthens Caregiver Support Program and expands timeline of the Program of Comprehen-
sive Assistance for Family Caregivers 

WASHINGTON – Today the Department of Veterans Affairs (VA) announced actions to strengthen the Caregiver Support Program 
and establish a timeline for expanding the Program of Comprehensive Assistance for Family Caregivers (PCAFC) in accordance with 
section 161 of the VA MISSION Act of 2018 (MISSION Act).  

Under the MISSION Act, VA will expand the PCAFC to eligible Veterans from all eras using a phased approach. Currently, the pro-
gram is only available to eligible Veterans seriously injured in the line of duty on or after September 11, 2001. Prior to expanding, 
VA must upgrade its information technology (IT) system and implement other improvements to strengthen the program. 

“Caregivers play a critical role in the health and well-being of some of our most vulnerable Veterans,” said VA Secretary Robert 
Wilkie. “Under the MISSION Act, we are strengthening and expanding our program to positively impact the lives of Veterans and 
deliver the best customer experience to them and their caregivers.” 

In December 2018, VA suspended certain discharges from the program due to ongoing concerns about inconsistent application of 
eligibility requirements at VA medical centers. Since then, VA has held listening sessions with caregivers and other stakeholders, de-
veloped or amended 14 standard operating procedures to clarify program requirements for VA staff, increased oversight in each Vet-
erans Integrated Service Network, provided training and education to staff and caregivers and is boosting operational capacity with 
the hiring of more than 680 staff.    

To modernize its caregiver IT system, VA is adopting a three-phased approach and will deploy a new system based on a commercial 
off the shelf product called Caregiver Record Management Application (CARMA) beginning in October 2019. VA will deploy phase 
two in January 2020 to centralize and automate stipend payment calculations and expects to deploy phase three in the summer of 
2020, which will enable caregivers to apply for benefits online. VA will then perform testing and verify that the system has full func-
tionality before expanding the program as required under the MISSION Act.  

The expansion will occur in two phases, beginning in the summer of 2020 or once the Secretary has certified that the new IT system is 
fully implemented. In the first phase, PCAFC will be expanded to eligible Veterans who incurred or aggravated a serious injury in the 
line of duty on or before May 7, 1975. The final phase of the expansion will begin two years later.  It will expand PCAFC to eligible 
Veterans who incurred or aggravated a serious injury in the line of duty after May 7, 1975 through September 10, 2001.  

Additionally, VA has gathered input and is developing regulatory changes to streamline the program and provide more clarity for Vet-
erans and their family caregivers. VA will publish a proposed rule for public comment prior to issuing final regulations.  

VA is also working across the department to ensure caregivers have a positive experience through program improvements and initia-
tives to include: 

Providing home and community-based care alternatives through the Choose Home Initiative at 21 VA medical centers. 

Establishing the Center for Excellence for Veteran and Caregiver Research named after Senator Elizabeth Dole. 

Expanding telehealth services to enable Veterans and their caregivers to get care in the comfort of their homes. 

Delivering valuable programs for caregivers such as peer support mentoring, a Caregiver Support Line, self-care courses and educa-
tional programs to help caregivers succeed.  

Caregivers play a critical role in enabling Veterans to maintain their highest level of independence and remain in their homes and 
communities for as long as possible. VA leads the nation in providing unprecedented benefits and services to caregivers. The MIS-
SION Act strengthens VA’s ability to serve as a trusted partner in the care of our nation’s most vulnerable Veterans.  

To learn more about the many support services available for caregivers of Veterans, visit www.caregiver.va.gov or call the Caregiver 
Support Line at 1-855-260-3274.  


