
WASHINGTON – Today the Department of Veterans Affairs (VA) announced it has submitted to Congress a 
waiver request and pilot program under Section 152 of the VA Maintaining Internal Systems and Strengthen-
ing Integrated Outside Networks Act of 2018 (MISSION Act) to improve access to dental care for Veterans.   

The MISSION Act authorizes VA to submit statutory waivers to Congress for the purpose of testing innova-

tive service delivery models to improve the quality of care for America’s Veterans.  Under existing statute, VA 

has limited authority to provide dental services for Veterans.  With this waiver request, VA is submitting a pro-

posal to increase access to dental services for enrolled Veterans ineligible for dental services through VA by 

connecting them with community-based, pro bono or discounted dental service providers. 

“The MISSION Act gave Veterans real choice over their healthcare decisions,” said Secretary of Veterans 

Affairs Robert L. Wilkie.  “Through this pilot proposal, we want to ensure Veterans have access to quality 

dental care through a network of providers who are proud to serve America’s heroes.” 

Poor oral health can have a significant negative effect on overall health.  Clinical research has found possible 

connections between gum problems and heart disease, bacterial pneumonia, and stroke.  Upon approval of 

this pilot, VA will work with groups such as the American Dental Association and Federally Qualified Health 

Centers across the U.S. to offer pro bono and discounted dental services to Veterans. 

“This waiver submission opens the door to years of groundbreaking innovation under the MISSION Act to 

improve care for our Veterans, who are top of mind for this President and this Administration every single 

day,” said Director Joe Grogan of the White House Domestic Policy Council. 

Section 152 of the MISSION Act led VA to establish a Center for Care and Payment Innovation to test pay-

ment and service delivery models, with the goal of reducing expenditures while preserving or enhancing the 

quality of care for Veterans.  In implementing this section, the Secretary was granted authority to waive statu-

tory requirements that may impede innovative approaches upon notification of and approval from Con-

gress.  The dental care proposal, titled the Care Coordination for Dental Benefits demonstration project under 

the Community Provider Collaborations for Veterans Pilot Program, is the first waiver request and pilot pro-

gram submitted to Congress under this authority.  
The VA Innovation Center, led by Michael Akinyele, is implementing Section 152 of the VA MISSION Act un-
der the Office of Enterprise Integration.  VA published a proposed rule (RIN 2900-AQ56) establishing the 
Center for Innovation for Care and Payment on July 29, 2019 (84 FR 36507). VA published a final rule imple-
menting its authority on October 25, 2019; this rule became effective on November 25, 2019.  “This pilot pro-
gram enables us to explore leading practices across the U.S. health care system to meet Veterans needs 
today and into the future,” said Dr. Melissa S. Glynn, Assistant Secretary for Enterprise Integration.  

VA will publish details of the Community Provider Collaborations for Veterans pilot program for public com-
ment in the Federal Register. 

VA announces proposal to increase access to dental care VA extends benefits to offshore Blue Water Navy Vietnam Veterans January 1st 

Law also affects survivors of Veterans, certain dependents and Veteran homebuyers  

WASHINGTON – The U.S. Department of Veterans Affairs (VA) begins deciding Blue Water Navy Vietnam 

Veterans Act of 2019 claims, Jan. 1, 2020, extending the presumption of herbicide exposure that include tox-

ins such as Agent Orange, to Veterans who served in the offshore waters of the Republic of Vietnam during 

the Vietnam War. 

Prior to the measure, only Vietnam War Veterans who served on the ground in Vietnam or within Vietnam’s 

inland waterways were eligible to receive disability compensation and other benefits based on a presumption 

of herbicide exposure. 
Signed into law June 25, the law specifically affects Blue Water Navy (BWN) Veterans who served as far as 
12 nautical miles offshore of the Republic of Vietnam between Jan. 6, 1962 and May 7, 1975, as well as Vet-
erans who served in the Korean Demilitarized Zone (DMZ) between Jan. 1, 1967 and Aug. 31, 1971. These 
Veterans can apply for disability compensation and other benefits if they have since developed one of 14 con-
ditions that are presumed to be related to exposure to herbicides such as Agent Orange. Veterans do not 
need to prove that they were exposed to herbicides. The specific conditions can be found by searching Agent 
Orange on www.va.gov. 

“For six months, VA worked diligently to gather and digitize records from the National Archives and Records 

Administration in order to support faster claims decisions,” said VA Secretary Robert Wilkie. “These efforts 

will positively impact the claims process for Veterans filing for these benefits.” 

Qualifying recipients, in addition to affected Veterans still living, are certain survivors of deceased BWN and 

Korean DMZ Veterans. 
Survivors can file claims for benefits based on the Veteran’s service if the Veteran died from at least one of 
the 14 presumptive conditions associated with Agent Orange. The law also provides benefits for children born 
with spina bifida if their parent is or was a Veteran with certain verified service in Thailand during a specific 
period. The Blue Water Navy Act also includes provisions affecting the VA Home Loan Program. The law cre-
ates more access for Veterans to obtain no-down payment home loans, regardless of loan amount, and the 
home loan funding fee is reduced for eligible Reservists and National Guard borrowers who use their home 
loan benefits for the first time. Certain Purple Heart recipients do not pay a funding fee at all. VA’s website 
describes these and other benefits.  

Veterans who want to file an initial claim for an herbicide-related disability can use VA Form 21-526EZ, Appli-
cation for Disability Compensation and Related Compensation Benefits or work with a VA-
recognized Veterans Service Organization to assist with the application process. Veterans may also con-
tact their state Veterans Affairs Office. 

BWN Veterans who previously filed a claim seeking service connection for one of the 14 presumptive condi-
tions that was denied by VA may provide or identify any new and relevant information regarding their claim 
when reapplying. To re-apply, Veterans may use VA Form 20-0995, Decision Review Request: Supplemental 
Claim. As a result of the new law, VA will automatically review claims that are currently in the VA review pro-
cess or under appeal.   

For more information about the Blue Water Navy Act and the changes that will take effect visit https://
www.benefits.va.gov/benefits/blue-water-navy.asp. 



Partners with Association of Military Banks of America 

WASHINGTON – The U.S. Department of Veterans Affairs (VA), in partnership with the Association of Mili-
tary Banks of America (AMBA), launched the Veterans Benefits Banking Program (VBBP), available starting 
Dec. 20. 

The program will provide Veterans and their beneficiaries the chance to safely, reliably, and inexpensively 

receive and manage their VA monetary benefits through financial services at participating banks. 

“VBBP offers another way to simplify banking choices to help eligible Veterans select the right bank for them-

selves and their families,” said VA Secretary Robert Wilkie. “The VA and AMBA are proud to provide this op-

portunity to connect veterans with banks that understand their needs.” 

VA’s collaboration with AMBA will leverage its consortium of military-friendly financial institutions that cater to 

service members. AMBA is the only trade association representing banking institutions specializing in provid-

ing services for military personnel, Veterans, and their families around the world. VBBP leverages participat-

ing AMBA institutions and banks operating within the gates of installations of all branches of service and Na-

tional Guard and Reserve components. 

“AMBA and its member banks welcome the opportunity to provide our nation’s Veterans additional financial 

services options to help them achieve greater financial independence, resiliency, and literacy,” said AMBA 

president and Air Force Veteran Steve Lepper. “We hope that as Veterans recognize the benefits of working 

with the banks to achieve financial stability, more Veterans, banks and credit unions will join this effort.” 

The current available banking options include direct deposit into an existing bank account, electronic funds 

transfer into a Direct Express pre-paid debit card and mailing of a paper check for pre-approved beneficiar-

ies. VBBP introduces new financial resources to Veterans and their beneficiaries. 

The program is an effort to address the problems some Veterans experience using these payment methods. 

VBBP offers these VA beneficiaries – including many who have been unable to open bank accounts in the 

past – the opportunity to deposit their benefit funds directly into existing or new bank accounts offered by par-

ticipating AMBA member banks. 

Neither VA nor AMBA is endorsing any particular bank or requiring Veterans and other beneficiaries to use 

them. It does not require Veterans who are satisfied with their current financial situation to change how they 

receive their VA monetary benefits.  

All Veterans and other beneficiaries – who currently receive more than $118 billion in financial benefits 

through VA – are eligible to access this program. There are approximately 250,000 Veterans and beneficiar-

ies who receive their VA benefits through a pre-paid debit card or paper check who may not have a bank ac-

count. 
VA’s Veterans Banking Benefits and AMBA’s Veterans Benefits Banking Program websites have details for 
identifying participating banks. 

To have your federal benefits electronically transferred to a Veteran’s designated financial institution (e.g. 
bank), VA beneficiaries interested in changing direct deposit options can also call 1-800-827-1000 with their 
relevant banking information. 

VA financial literacy information is an additional resource available to Veterans and VA beneficiaries 

VA introduces new direct deposit options for Veterans, beneficiaries 


