
VA encourages donations to help homeless Veterans or those at risk 
of homelessness during COVID-19 pandemic 

WASHINGTON — The U.S. Department of Veterans Affairs (VA) announced today a 

new initiative requesting the public to make donations to help provide emergency re-
lief and facilitate remote access to health care for Veterans who are homeless or at 

risk of homelessness during the COVID-19 pandemic. 
Individuals and organizations are asked to donate essential items such as nonperish-

ables to  combat food insecurity and new mobile phones to enable Veterans to ac-
cess VA telehealth services. 

Monetary donations will also be accepted to help Veterans pay for security deposits 
for living arrangements to prevent homelessness. 

“VA is working tirelessly to address the urgent needs of Veterans who are homeless 
or at risk of homelessness, and with the help of the community — even more can be 

done, ” said VA Secretary Robert Wilkie. “These donations can make a critical differ-
ence in the department’s ability to protect and serve vulnerable Veterans during this 

public health emergency. VA is thankful for the donations already received for our na-
tion’s heroes during this unprecedented time.” 

Here are ways to help:  
To donate items as food, mobile phones or household goods to Veterans experienc-
ing homelessness in your community, contact your local Voluntary Service Office. 

 To make large donations or donations to multiple locations, contact Dr. Sabrina Clark, 
director of VA Voluntary Service at VHACO10B2AStaff@va.gov. 

Use the eDonate option on VA’s website to donate online. Please specify you want 
the funds to be used to help Veterans who are homeless or at-risk. 

VA’s work to reduce homelessness has been significant and impactful, especially with 
assistance from local communities. This initiative will run through the end of the calen-

dar year and may be extended if circumstances warrant. 
Learn more about how VA is working to protect Veterans during the COVID-19 pan-
demic and information about VA’s homeless programs. 

VA reports rising patient capacity, stable supplies and staff-

ing 8 weeks into COVID-19 emergency 

 WASHINGTON – Today, the U.S. Department of Veterans Affairs (VA) announced it has maintained an 

increasing supply of beds for both Veterans and COVID-19 patients, steady supplies across the nation and 

a stable staffing situation in the vast majority of VA locations nearly two months into the national emer-

gency.  

As of late April, VA had the capacity to take in 12,215 critical and non-critical patients, up from 9,840 in 

March.  

That increase was the result of a decision to defer elective surgeries in anticipation of a rising number of 

patients infected with COVID-19. It created capacity that has allowed VA to take in non-Veteran patients 

across the country.   

This early preparation has allowed VA’s overall occupancy rates to remain steady at 35-40% nationwide in 

both acute care and intensive care units (ICUs), well below the crisis capacity levels that some feared as 

the virus spread.  

“VA’s team has managed its resources wisely during this crisis,” said VA Secretary Robert Wilkie. “By de-

ferring elective surgeries, the department opened ample space for COVID-19 patients and has been able 

to serve its ‘Fourth Mission’ of caring for all Americans during this crisis.”  

VA’s stock of medical supplies remains robust with millions of N95 masks on hand, along with plenty 

supplies of hand sanitizer, gloves, gowns and eye protection. April 30 VA took possession of another 4.5 

million masks the department purchased with the aid of New Hampshire Gov. Chris Sununu and inventor 

Dean Kamen who helped facilitate the medical supplies being flown to his home state in the face of this 

crisis.  

VA also had 1,943 ICU ventilators on hand as of April 24, along with 826 transport ventilators and 1,218 

anesthesia machines.  

VA has been testing more and more people as America’s overall testing capacity has increased. As of late 

April, VA tested more than 132,900 people, resulting in more than 92,000 negative tests and about 9,400 

positive tests. The remainder are pending results.  

About 63% of the Veterans who tested positive are now at least 14 days from that test result and most of 

them are recuperating at home.  

While about 2,200 VA employees had tested positive for the coronavirus in late April, VA is still able to 

provide care to Veterans across the country, while helping 38 states and territories care for COVID-19 

patients, either through missions assigned by the Federal Emergency Management Agency or by working 

directly with state officials.  

Additionally, VA has been bringing on new personnel at a record pace to bolster staff at its facilities. Be-

tween March 29 and April 28, VA hired 9,338 medical staff, including 2,147 registered nurses and thou-

sands of additional staff are expected to join VA into early May.  




